
CUSTM SHIFTS - CUSTOMER TUTORIAL

Merge MachShip Jobs
into one optimised Shift.
From manifested Jobs to one booked route.

Learn how to select Custm-carrier Jobs, build the route, review the price and operations, confirm the booking on account, and

download the final documents.

Select
Jobs

Build
Route

Optimise Review Book
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STEP 1 - CUSTOMER PORTAL

Open your My Shifts customer portal
Start from My Shifts and make sure you are signed in to the company that owns the Jobs you want to merge.

Start in My Shifts

Use the signed-in company profile that owns the Jobs you want to

merge.

Active routes Completed Shifts

Total spend Unallocated Sync - Jobs

My Shifts customer portal.

custm | Transport & Logistics Matchmakers 03 9793 7262   |   www.custm.com.au 02



STEP 2 - SELECT THE SOURCE JOBS

Select the MachShip Jobs you
want to merge
Manifested MachShip Jobs. Custm carrier. One Shift route.

Open Unallocated Sync with the Jobs badge. Tick the manifested Jobs you want in the same Shift

route, then click Create Route .

Select the Jobs that belong in the same route.✓

Use Create Route when your selection is ready.✓

The selected Jobs move into the standard Shifts route-building flow.✓

Select the Jobs you want to merge, then click Create Route.
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STEP 3 - ROUTE BUILDER

Review the Route Builder
The Route Builder automatically fills the pickup address, pickup notes, and the earliest valid pickup date and time from the selected Jobs. Review the

information and switch on any additional requirement you need.

The Route Builder brings through

Pickup / depot address

Pickup / route notes

Earliest valid pickup date and time

Selected route requirements

Example shown: Tailgate Required enabled.

Review the automatically populated pickup details and any additional route requirements.

• 

• 

• 

• 
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STEP 4 - ROUTE OPTIMISATION

Let Custm build and optimise the route
After you click Proceed, the route is validated and prepared. Custm then optimises the selected stops and prepares the

pricing and review screen.

1 Validate pickup details 2 Check delivery stops 3 Apply route requirements 4 Optimise and open Price & Review

The Route Builder validates the selected pickup, delivery and route information. The route is then optimised before Price & Review opens.
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STEP 5 - PRICE & REVIEW

Review the Shift price, route map and stop order
You are taken directly to Price & Review. Check the Shift price and route summary, then review the delivery sequence on the map.

Price & Review opens with your Shift price and route overview.

Use the large route map to visually review the journey and reorder delivery stops if required.

Tip: You can reorder delivery stops before booking if you want a different final stop sequence.
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STEP 6 - FINAL REVIEW

Check the price breakdown and operational summary
Review what makes up the Shift price and confirm the operational details before booking.

Price Breakdown

Review the full price breakdown before you confirm the booking.

Operational Summary

Review the operational summary and then click Confirm Booking when you are ready.
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STEP 7 - ACCOUNT BOOKING

Confirm the Shift and
continue to account
billing
Click Confirm Booking , review the Booking Summary, and then

choose Continue to Account Billing . On the next screen, confirm the

signed-in account details and click Confirm Booking on Account .

Review the Booking Summary.✓

Continue to Account Billing.✓

Confirm Booking on Account.✓

Review the Booking Summary and continue to account billing.

Confirm the booking on your signed-in account.
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STEP 8 - BOOKING CONFIRMED

Your Shift booking is confirmed
Once the account booking succeeds, the confirmation page shows your booking reference and booking details. You can then download the booking

information and the Shift label PDF.

BILLED TO ACCOUNT

Keep your booking reference.
The success page confirms the account booking and shows the booking reference.

Download the final files.
Download the booking information PDF and the Shift label PDF for your records.

Your account booking is confirmed and your booking reference is displayed.

Download your booking information and Shift label PDFs for your records.
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MERGED JOBS TO SHIFT

You're ready to build the route.
The full customer journey is now clear: select the manifested Jobs, create the route, review the automatically populated pickup

details, optimise, review the price and operations, then confirm the Shift on account.

01
Select Jobs

02
Create Route

03
Optimise & Review

04
Confirm & Download
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